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The Roberts Centre

Volunteer Role Description 
	Volunteer title:
	Handyperson Assistant Volunteer 

	Department:
	TASS 

	Location:
	Across The Roberts Centre sites

	Accountable to:
	Resettlement Manager 

	Accountable for:
	N/A 

	Ideal hours:
	Flexible hours available, agreed with the Resettlement Manager

	Traveling:
	Yes 

	Date issued:
	09/07/2025 



Overall Aim of the Post 
The Handyperson Assistant Volunteer supports staff with basic maintenance, DIY and practical tasks across The Roberts Centre’s sites. The role involves helping with lifting, moving, repairs and installations, while promoting a safe and efficient working environment. Volunteers may also assist in demonstrating simple DIY skills to clients, contributing to the upkeep of the charity’s facilities and representing The Roberts Centre in a positive and professional manner.

General Obligations 
1. Act as a proactive member of the Roberts Centre staff team and attend meetings as required.
2. Undertake additional tasks or training as reasonably required by your Line Manager.
3. Comply with all The Roberts Centre Policies and Procedures.
4. Adhere to Roberts Centre key policies including Equal Opportunities, Health & Safety, and Safeguarding, staying up-to-date with relevant legislation and ensuring compliance in daily tasks.
5. Contribute to continuous service improvement by engaging in service reviews and showing initiative.
6. Report any safeguarding concerns to your line manager and follow safeguarding procedures.
7. Demonstrate a strong commitment to safeguarding children and promoting their well-being in line with your responsibilities.
8. Support The Roberts Centre’s events and community engagement activities when available, helping raise awareness of the charity’s work.

Details of the Role 
1. Assist with basic DIY tasks such as painting, small repairs and decorating under the supervision of the Handyperson.
2. Help with lifting and moving deliveries, furniture and donations as needed.
3. Support the team in teaching clients or other volunteers simple DIY tasks, where appropriate.
4. Maintain a tidy and safe working environment by handling tools and materials safely and responsibly.
5. Follow Health and Safety guidance when undertaking any physical or maintenance-related activity. 
6. Support the setup and organisation of spaces for events or group activities.
7. Keep basic records of tasks completed, where required by the Handyperson.
8. Participate in relevant training provided by The Roberts Centre, including safeguarding and health and safety.



Person Specification
Handyperson Assistant Volunteer 

	Category
	Requirements
	Essential / Desirable (E/D)
	How determined (Form / Interview / Reference)

	Qualifications
	Interest of basic skills in DIY or building-related tasks
	D
	Application / Interview 

	
	Willingness to undertake relevant training (e.g. Health & Safety)
	E
	Interview

	Job Knowledge
	Basic awareness of DIY tasks (e.g. painting, small repairs)
	D
	Application / Interview

	
	Awareness of Health & Safety practices
	D
	Interview / Training

	Experience
	Experience in DIY, maintenance or working in a practical role
	D
	Application / Interview

	
	Experience working in a team or voluntary sector
	D
	Application / Interview

	Skills and Abilities
	Ability to follow instructions and work safely
	E
	Interview / References

	
	Ability to work both independently and as part of a team
	E
	Interview

	
	Good communication skills and a helpful attitude
	E
	Interview / References

	
	Willingness to learn and develop practical skills
	E
	Interview

	Personal Qualities
	Personable, honest
	E
	Interview / References

	
	Friendly and approachable
	E
	Interview / References

	
	Positive, respectful and helpful attitude
	E
	Interview / References

	
	Reliable and punctual
	E
	Interview / References

	Circumstances
	Able to occasionally volunteer on evenings or weekends with notice
	D
	Interview

	
	Physically able to assist with lifting and manual tasks
	E
	Interview



Accepted by: 
Date: 
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